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THE AGREEMENT effective as of the 1% day of April, 2011

BETWEEN:

CHAMPLAIN LOCAL HEALTH INTEGRATION NETWORK {the "LHIN"}
-and -

[Psychiatric Survivors of Ottawa] (the "HSP")

Background:

The Local Health System Integration Act, 2006 requires that the LHIN and the HSP enter into a sarvice
accountability agreement ("SAA”). The SAA enables the LHIN to provide funding to the HSP for the
provision of services. It supports a collaborative relationship between the LHIN and the HSP to improve
the health of Ontarians through better access to high quality health services, to co-ordinate health care in
local heaith systems and to manage the health system at the local level effectively and efficiently.

In this context, the HSP and the LHIN agree that the provision of services to the local health system by
the HSP will be funded as set out in this Agreement.

ARTICLE 1.0- DEFINITIONS & INTERPRETATION

1.1 Definitions. In the Agreement the following terms will have the foilowing meanings:

“Act” means the Local Heaith System Integration Act, 2006, and the regulations made under the
Locaf Health System Integration Act, 2006, as it and they may be amended from time to time;

“Agreement” means this agreement and includes the Schedules and any instrument amending
the agreement or the Schedules:

‘Arnual Balanced Budget” has the meaning set out in s. 4.5(b);

“Applicable Law” means all federal, provincial or municipal laws, regulations, comman law, any
orders, rules, or by-laws that are applicable to the HSP, the Services, this Agreement and the
Partles' obligations under this Agreement during the term of this Agreement;

"Applicable Policy” means any policies, directives, or standards of practice issued or adapted by
the LHIN, the MOHLTC ar other ministries or agencies of the province of Ontario that are
applicable to the HSP, the Services, this Agreement and the Parties' obligations under this
Agreement during the term of this Agreement. Without limiting the generality of the foregoing,
Applicable Policy includes the other documents identified in Schedule D:

‘Board” means, in respect of an HSP that is (i) a corporation, the Board of Directors; (i} an Indian
Band, the Band Council and (iii) a municipality, the Municipal Council;

“Budget” means the budget approved by the LHIN and appendad to the Agreement as Scheduie
I‘Bll;

“CEQ" means chief executive officer:

“Chair” means if the HSP Is




()] a carporation, the Chair of the Board;
{ii) an Indian Band, the Chief; and
iii) a municipality, the Mayor,
or such other person properly authorized by the Board or under Applicable Law.:

“Chief executive officer” means any individual who holds the position of chief executive officer
with the HSP, and any individual who, regardiess of titie,

@) holds a position with the HSP similar to that of chief executive officer, or

() perfarms functions for the HSP similar to those normally performed by a chief
axacutive officer;

“CFMA" means the Commitment to the Future of Medicare Act, 2004, and the regulations made
under the Commitment to the Future of Medicare Act, 2004, as it and they may be amended from

time fo time;

“Confidential Information" means information that is (i) marked or otherwise identified as
confidential by the disclosing Party at the time the information is provided to the receiving party;
and (fi) eligible for exclusion from disclosure at a public board meeting in accordance with section
8 of the Act. Confidential Information does not include information that (a) was known to the
receiving Party prior to receiving the information from the disclosing Party; (b) has become
publicly known through no wrengfui act of the receiving Party: or (¢) is required to be disclosed by
law, provided that the receiving Party provides timely notice of such requirement to the disclosing
Party, consults with the disclosing Party on the proposed form and nature of the disclosure, and
ensures that any disclosure is made in strict accordance with Applicable Law;

“Conflict of Interest” in respect of an HSP, includes any situation or circumstance where: in
relation to the performance of its obligations under this Agreement

{i) the HSP;

{ii) a member of the HSP's Board or

{in any person employed by the HSP who has the capacity to influence the HSP's

decision,
has other commitments, relationships or financial interests that:

(iv) could or could be seen to interfere with the HSP’s objective, unbiased and

impartial exercise of its judgement; or
{v) could or could be seen to compromise, impair or be incompatibie with the
effective performance of its obligations under this Agreement;

“Days” means calendar days;

“Effective Date” means April 1, 2011;

“FIPPA" means the Freedom of Information and Protection of Privacy Act, Ontario and the
regulations made under the Freedom of Information and Protection of Privacy Act Ontario, as it

and they may be amended from time {o time;

“Funding” means the amounts of money provided by the LHIN to the HSP in each Funding Year
of this Agreement;

“Funding Year" means in the case of the first Funding Year, the period commencing on the
Effective Date and ending on the following March 31, and in the case of Funding Years
subsequent to the first Funding Year, the period commencing on the date that is April 1 following
the end of the previous Funding Year and ending on the following March 31;




1.2

"HS8P’s Personnel” means the controlling shareholders (if any), directors, officers, employees,
agents and other representatives of the HSP. In addition to the foregoing HSP’s Personnel shafl
include the contractors and subcantractors and their respective shareholders, directors, officers,
employees, agents or other representatives:

“Indemnified Parties” means the LHIN and its officars, employees, directors, independent
contractors, subcontractors, agents, successors and assigns and her Majesty the Queen in Right
of Ontario and her Ministers, appointees and employaes, independent contractors,
subcontractors, agents and assigns. Indemnified Parties also includes any person participating in
an audit, inspection or review conducted under either Article 7 or 8, by or on behalf of the LHIN;

‘Interest Income” means interest earned on the F unding;

“MOHLTC" means the Minister or the Ministry of Health and Long-Term Care, as is appropriate
in the context;

“Notice" has the meaning set out in Article 13;

“Party" means either of the LHIN or the HSP and “Parties” mean both of the LHIN and the
HSP,

“Performance Agreement” means an agreement between an HSP and its GEQ that requires
the CEO to perform in a manner that enables the HSP to achieve the tarms of this Agreement
and any additional performance improvement targets set out in the HSP's annual quality
improvement pian under the Excellent Care for All Act, 2010;

“Project Funding Agreement” means an agreement in the form of Schedule F that incorporates
the terms of this Agreement and enables the LHIN to provide one-time or short term funding for a
specific project or service that is not already described in Scheduie A:

"Reports” means the reports described in Schedule “C" as well as any other reports or
Information required to be provided under this Agreement:

“Review” means a financial or operational audit, Investigation, inspecticn or other form of review
requested or required by the LHIN under the terms of the Act or this Agreement, but does not
include the annual audit of the HSP's financial statements;

“Scheduie” means any one of, and "Schedules” mean any two or more, as the context raquires,
of the schedules appended to this Agreement including the following:

Schedule A:  Description of Services

Scheduie B: Service Plan

Schedule C.:  Reports

Schedule D:  Directives, Guidelines and Policies
Schedule E:  Performance

Schedule F: Project Funding Agreement Template
Schedule G:  Compitance

“Service Plan” means the Operating Plan and Budget appended as Schedule B: and

“Services” means the services and deliverables described in Schedule *A” and in any Project
Funding Agreement executed pursuant to this Agresment. “Services” includes the type, volums,
frequency and availability of services and deliverables.

Interpretation. Words in the singular include the plural and vice-versa. Words in one
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determines that such an audit wouid be necessary to confirm that the HSP has complied with the
terms of this Agreement,

(c) All actions taken or nat taken by the subcontractor and Servicas provided by the
subcontractor will be deemed actions taken or not taken by the HSP and Services provided by
the HSP.

{d) Nothing contained in this Agreement or a subcontract will create a contractual
relationship between any subconiractor or its directors, officers, employees, agents, partners,
affillates or voiuntears angd the LHIN.

E-health/Information Technology Compiiance. The HSP agrees to comply with any tachnical
and information managemant standards, or solutions, related to architecturs, technology, privacy

Policies, Guidelines, Directives and Standards. Either the LHIN or the MOHLTC will give the
HSP Notice of any amendments to the Manuals, guidelines or policies identified in Schedule .
Amendments will ba effective on the first day of April following the receipt of the Notice or on such
other date as may be advised by the LHIN or MOHMLTC as the case may be. By signing a copy of
this Agreement the HSP acknowledges that it has a copy of the documents identified in Schedule
D.

ARTICLE 4.0 - FUNDING
Funding. The LHIN:

(i) will provide the funds identified in Schedule B to the MSP for the purpese of providing or
ensuring the provision of the Services:

(i) May pro-rate the funds identified in Schedule B to the date on which the Agreement is
signed, if that date is after April 1; and

(i) wiil deposit the funds in reguiar instalments, once or twice monthly, over the Term of the
Agresment, into an account deslignated by the HSP provided that the account resides at
a Canadian financial institution and is in the name of the HSP,

Limitation on Payment of Funding. Despite section 4.1, the LHIN:

] will not provide any funds to the HSP until the Agreement is fully executed:

(i) will not provide any funds to the HSP until the HSP meets the insurance requirements
described in section 11.4;

il will not be required to continue to provide funds in the event the HSP breaches any of its
obligations under this Agreement, until the breach is remedied to the LHIN's satisfaction;
and

{v) may adjust the amount of funds it provides to the HSP in any Funding Year based upon
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the LHIN's assessment of the information contained in the Reports.

Appropriation. Funding under this Agreement is conditional upon an appropriation of moneys by
the Legisiature of Ontario to the MOHLTC and funding of the LHIN by the MOMLTC pursuant to
the Act. If the LHIN does not receive its anticipated funding the LHIN will not be obligated to
make the payments required by this Agreement and the LHIN may (i) reduce the amounts of
Funds, and, in consultation with the HSP, change the Services; or (i) terminate the Agreement in
accordancs with section 12.1(b).

Additional Funding.

(a) Unless the LHIN has agreed o do so in writing through an amendment to this
Agreement, the LHIN is not required to provide additional funds to the HSP for providing
additional Services or for exceeding the requirements of Schedule E.

{b) The HSP may request additiona funding by submitting a proposal to amend its Service
Plan. The HSP will abide by all decisions of the LHIN with respect to a propesal to amend the

Service Plan and will make whatever changes are requested or approved by the LHIN. The
Servica Plan will be amended to include any approved additional funding.

Conditions of Funding
{a) The HSR will:
(i) Fuffill all obligations in the Agreement, including the Schedules;

(ii} use the Funding only for the purpose of providing the Services in accordance
with Applicable Law and the tarms of this Agreement;

{iip spend the Funding oniy in accordance with the Service Plan: and
(iv) propose, achieve and maintain an Annual Balanced Budget.

{b) ‘Annual Balanced Budget" means that, in each fiscal year of the term of this Agreamant,
the total expenses of the HSP are less than or equal to the total revenue, from all sources, of the
SP.

(¢} The LHIN may impose such additional terms or conditions on the use of the Funding
which it considers appropriate for the proper expenditure and fmanagement of the Funding.

Interest.

{a) Funding will be placed in an interest bearing account at 5 Canadian financial institution.

(b) Interest Income must be used, within the fiscal year in which it is received, to provide the
Services.
()] Intersst Income will be reported to the LHIN and js subject to year-and reconciliation. In
the event that some or all of the Interest Income is not used to provide the Services,
()] the LHIN may deduct the amount equal to the unused interest Income from any
further Funding instaiments under this or any other agresment with the HSP:
and/for

(i} the LHIN may require the HSP to pay an amount equal to the unused Interest
Income to the Ministry of Finance.
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Rebates, Credits and Refunds. The HSP;

(i) acknowledges that all HST and other rebates, cradits and refunds it anticipates receiving
from the use of the Funding have been incorporated in its Budget:

{ii} agrees that it will advise the LHIN if it receives any unanticipated HST and other rebates,
credits and refunds from the use of the Funding, ar from the use of funding received from
either the LHIN or the MOHLTC in years prior to this Agreement that was not recorded in
the year of the related expenditure;

{iii) agrees that all HST and other rebates, credits and refunds referred to in (i) will be
considered Funding in the year that the rebates are received, regardless of the year to
which the rebated relates.

Procurement of Goods and Services, Subject to any direction or guideline issued by the
Management Board of Cabinst pursuant to the Broader Public Sector Accountability Act, 2010.

{i The HSP will have a written procurement policy In place that requires the acquisition of
supplies, equipment or sarvices valued at over $25,000 through a competitive process
that ensures the best value for funds expended and the HSP will acquire supplies,
equipment or services with the Funding through a process that is consistent with this
policy; or

(i) if the HSP receives $10,000,000 or more in funding from the MOHLTC and/or the
Ministry of Education and Training, Collages and Universities (including the Funding), the
HSP will procure goods and services purchased with the Funding in accordance with the
“Supply Chain Guideline” issued by the Ministry of Finance as the same may be
amended from time to time.

Disposition, The HSP will not, without the LHIN's prior written consent, sell, lease or otherwise
dispose of any assets purchased with Funding, the cost of which exceeded $25,000 at the time of
purchase.

ARTICLE 5.0 - REPAYMENT AND RECOVERY OF FUNDING

Repayment and Recovery.

{a) At the End of a Funding Year. If. In any Funding Year, the HSP has not spent all of the
Funding the LHIN will require the repayment of the unspent Funding.

b On Termination or Expiration of the Agreement. Upon termination or expiry of the
Agresment, the LHIN will require the repayment of any Funding remaining in the possession or
under the control of the HSP and the payment of an amount equal to any Funding the HSP used
for purposes not permitted by this Agreement,

{c) On Reconciliation and Settlement, If the year-end reconciliation and settlement
pracess demaonstrates that the HSP recelved Funding in excess of its confirmed funds, the LHIN
will require the repayment of the excess Funding.

{d) As a Resuit of Performance Management or System Planning. If Services are
adjusted, as a result of the parformance management or system planning processes, the LHIN
may adjust the Funding to be paid under Schedule B, require the repayment of excess Funding
andfor adjust the amount of any future funding instaliments accordingly.

e
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() in the Event of Forecasted Surpluses. Ifthe HSP is forecasting a surplus the LHIN
may adjust the amount of Funding to be paid under Schedule B, require the repayment of excess
Funding and/or adjust the amount of any future funding installments accordingly.

) On the Request of the LHIN. The HSP will, at the request of the LHIN, repay the whole
or any par of the Funding, or an amount equal thereto if the HSP:

{0 has provided false information to the LMIN knowing it to be faise;

(i) breaches a term or condition of this Agreement and does not, within 30 Days
after receiving Notice from the LHIN take reasanable steps to remedy the
breach; or

(i) breaches any Applicabie Law that directly relates to the provision of, or ensuring
the provision of, the Services. '

(@ Subsections 5.1(c) and (d) do not apply to Funding already expended properly in
accordance with this Agreement, The LMIN will, at its sole discretion, and without liability
or penalty, determine whether the Funding has been expended properly in accordance
with this Agreement.

Provision for the Recovery of Funding. The HSP will make reasonable and prudent provision
for the recovery by the LHIN of any Funding for which the conditions of Funding set out in
subsection 4.5 are not met and will hold this Funding in accordance with the provisions of
subsection 4.8 until such time as recongiliation and setttement has occurred with the LHIN.
Interest earmed on Funding will be reported and recovered in accordance with subsection 4.8,

Settlement and Recovery of Funding for Prior Years,

{a) The HSP acknowledges that settlement and recovery of Funding can occur up to seven
years after the provision of Funding.

{b) Recognizing the transition of responsibilities from the MOHMLTC to the LHIN, the HSP
agrees that if the Parties are directed In writing to do so by the MOHLTC, the LHIN will settle and
recaver funding provided by the MOHLTC to the HSP prior to the transition of the services or
program to the LHIN, provided that such seftiement and recovery occurs within seven years of
the proviston of the funding by the MOHLTC. Al such settlements and recoveries will be subject
to the terms applicabie to the original pravision of funding.

Debt Due.

{(a) If the LHIN requires the re-payment by the HSP of any Funding the amount required wil
be deemed to be a debt owing to the LHIN by the HSP. The LHIN may adjust future funding
instalments to recover the amounts owed or may, at its discration direct the HSP to pay the
amount owing to the LHIN,

{b) All amounts repayable to the LHIN will be paid by cheque payable to the “Ontario Minister
of Finance” and mailed to the LHIN at the addrass provided in section 13.1.

Intarest Rate, The LHIN may charge the HSP interest on any amount owing by the HSP at the
then current interest rate charged by the Province of Ontario on accounts receivable.

ARTICLE 6.0 - PLANNING & INTEGRATION

Planning for Future Years.
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6.3

@ Advance Notice, The LHIN will give at least sixty Days Notice to the HSP of the date by
which a Community Accountability Planning Submission ("CAPS"), approved by the HSP's
governing bedy, must be submitted to the LHIN.

{b} Multi-Year Planning. The CAPS will be in a form acceptabie to the LHIN and will
incorporate (i) prudent multi-year financial forecasts; (it) plans for the achievement of performance
targets; and (iii) realistic risk management strategies. It will be aligned with the LHIN's Integrated
Health Service Plan and will reflect lacal LHIN priorities and initiatives. If the LHIN has provided
multi-year planning targets for the HSP, the CAPS will reflect the planning targets.

(<) Muiti-year Planning Targets. Schedule B may reflect an allocation for the first fiscal
year of this Agreement as well as planning targets for up to two additional years, consistent with
the Term of the Agreement. In such an event,

(i} the HSP acknowledges that if it is provided with planning targets, these targets
are (A} targets only, (B) provided solely for the purposes of planning, (C) are subject to
confirmation and (D) may be changed at the discretion of the LHIN. The HSP wil
proactively manage the risks assaciated with multi-year planning and the potentiai
changes to the planning targets; and

{ii) the LHIN agrees that it will communicate any material changes to the planning
targets as soon as reasonably possible.

{d) Service Accountability Agreements. The HSP acknowledges that if the LHIN and the
HSP enter into negotiations for a subsequent service accountability agreement, funding may be
interrupted if the subsequent accountability agreement is not executed on or before the expiration
date of this Agreement,

Community Engagement & Integration Activities

(a) Community Engagement, The HSP wiil engage the cemmunity of diverse persons
and entities in the area whers it provides health services when setting priorities for the delivery of
heaith services and when developing plans for submission to the LHIN including but not fimited to
CAPS and integration proposals.

(b) Integration.  The HSP will, separately and in conjunction with the L.HIN and other
heaith service providers, identify opportunities to integrate the services available to the local
heaith system to provide appropriate, co-coordinated, effective and efficient services,

{c) Reporting. The HSP will report an its community engagement and integration
activities as requested by the LHIN, and in any event, in its year-end report to the LHIN.

Planning and Integration Activity Pre-proposais

(E)) General: A pre-proposal process has been developed to (i) reduce the costs incurred by
an HSP when proposing operational or service changes; (ii) facilitate the HSP to carry out its
statutory obligations; and (iif) enable an effective and efficient response by the LHIN. Subject to
specific dirgction from the LHIN, this pre-proposal process will be used in the following instances:

{i the HSP is considering an integration or an integration of services, as
defined in the Act between the HSP and another person or entity: or

(ii) the HSP is proposing to reduce, stop, start, expand or transfer the location
of Services;

ot
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(i) to identify opportunities to integrate the services of the local heaith system, other than
those identified in (@) or (b) above; or

(i) if requested by the LHIN,

(b} LHIN Evaluation of the Pre-proposal; Use of the pre-proposal is not formal notice of a
Proposed integration under s, 27 of the Act. LHIN consent to develop the project concept outlined
in a pre-proposal does not constitute approval to proceed with the project. Nordoas LHIN
consent of a project concept prasume the issuance of a favourable decision, should such a
decision be required by sections 25 or 27 of the Act. Following the LHIN'S review and evaluation,
the HSP may be invited to submit a detailed Proposal and a business plan for further analysis.
Guide!ines for the development of 3 detailed proposal and business case will be provided by the
LHIN.

Proposing Integration Activities in the Planning Submission. No integration activity described
in subsection 6.3 may be proposed in a CAPS unlgss the LHIN has Gonsented, in writing, to Its
inclusion pursuant to the process set out in 8.3(b).
Definitions. in this section 6.0 the terms “integrate”, "integration” and “services” have the same
meanings attributed to them in subssction 2(1) and section 23 respectively of the Act.
Specifically:
(i “Integrate” includes,
(a) to co-ordinate services and interactions between different persons and antities,
(b) to partner with another person or entity in providing services or in operating,
(c} to transfer, merge or amalgamate services, operations, persons or entities,
{dh to start or cease providing services,
{e) fo cease to operate or to dissolve or wind up the operations of a person or antity,
and “integration” has a similar meaning; and
(i) “service” includes,
{a) a service or program that is provided directly to paople,
(b) a service or program, other than a service or program described in clause (a),
that supports a service or program described in that clause, or
{c) a function that Supports the operations of a person or entity that provides g
service or program described in clause (a) or (b).
ARTICLE 7.0 - PERFORMANCE
Performance. The Parties will strive to achieve en-gaing perfermance improvement, They will
address performance improvement in a proactive, collaborative and responsive manner,
Performance Factors,

{a) A *Performance Factor” is any matter that couid, ar will, significantly affect a Party's
ability to fuffil its obiigations under this Agreement,

)] Each Party will notify the other Party of the existence of a Performance Factor, as soon
as reasonably possible after the Party becomes awarg of the Performance Factor. The
Notice will;

()] describe the Performance Factor and its actusl or anticipated impact:
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(i) include a description of any action the Party is undertaking, or plans to
undertake, to remedy or mitfgate the Performance Factor;

(lify indicate whether the Party is requesting a meeting to discuss the Parformance
Factor; and

(iv} address any other issue or matter the Farty wishes to raise with the other Party.

(¢ The recipient Party will provide a written acknowledgment of receipt of the Notice within
seven Days of the date on which the Notice was received ("Date of the Notice”).

(d) Whers a meeting has been requested under 7.2(b} (iiiy, the Parties agrea to meet and
discuss the Performance Factors within fourteen Days of the Date of the Notice, in
accordance with the provisions of subsection 7.3

Performance Meetings
(a) During a meeting on performance, the Parties will:

i) discuss the causes of a Performance Factor,

(i) discuss the impact of a Performance Factor on the local health system and the
risk resulting from non-performance; and

{iii) determine the steps to be taken to remedy or mitigate the impact of the

Performance Factor {the "Performance Improvement Process”).

The Performance Improvement Process.

(a) The Performance improvement Process will focus on the risks of non-performance and
problem-solving. It may include one or more of the following actions:
(i) a requirement that the HSP develop and implement an impravement plan that is
acceptable to the LHIN;
(i} the conduct of a Review;
(iif) a revision and amendment of the HSP's obligations; and or
(iv) an in-year, or year-end, adjustment to the Funding,

among other possible means of respanding to the Performance Factor or improving performance.

{b) Any performance improvement process begun under a prior agreement will continue
under this Agreement. Any performance improvement required by a LHIN under a prior
agreement will be desmed to be a requirement of this Agreament untii fulfilled.

ARTICLE 8.0 - REPORTING, ACCOUNTING AND REVIEW

Reporting

(a) Generaily. The LHIN's ability to enabls its local health system to provide appropriate,
co-ordinated, effective and efficient health services as contemplated by the Act, Is heavily
dependent on the timely coliection and analysis of accurate information. The HSP acknowledges
that the timely provision of accurate information related to the HSP is under the HSP's control.

{b) Specific Obligations. The HSP

(i will provide to the LHIN, or to such other entity as the LHIN may direct, in the
form and within the time specified by the LHIN, the plans, reports, financial
statements and other information, other than personal health information as
defined in subsection 31 (5) of the CFMA, that (i) the LMIN requires for the
purposes of exercising its powers and duties under this Agreement, the Act or for
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the purposes that are prescribed under the Act, or (i} that may be requested
under the CFMA.

(i) will fulfil the specific reporting requirements set out in Schedule .

(it} will ensure that all information is complets, accurate, signed on behalf of the HSP
by an authorized signing officer, and provided in a timely manner and in a form
satisfactory by the LHIN; and

(iv) agrees that all information submitted to the LHIN by or on behalf of the HSP, will
be deemed to have bean authorized by the HSP for submission.

(©) French Language Services. if the HSP is required to provide services to the public in
French under the provisions of the French Language Services Act, the HSP will be required to
submit a Franch language services report to the LHIN. If the HSP is not required to provide
services to the public in French under the provisions of the Franch Language Service Act, it will
be required to provide a report to the LHIN that outlines how the HSP addresses the neads of its
local Francophona community.

(d) Declaration of Compliance. Within 30 days of September 30 and March 31 of each
Funding Year, the Board of Directors of the HSP will issue a declaration sighed by jts Chair
declaring that the HSP has complied with the terms of this Agreement, The form of the
declaration is set out In Schedule G and may be amended from time to time through the term of
this Agreement.

{e) Financial Reductions. Notwithstanding any other pravision of this Agreement, and at
the discretion of the LHIN, the HSP may be subject to a financial reduction in any of the follawing

circumstances:

(i) its CAPS is received after the dus date;

(i) its CAPS is incomplete;

lii) the quarterly performance reports are not provided when due; or

(iv) financial and/or ¢linical data requirements are late, incomplate or inaccurate,
where the errors or deiay were not as a result of LHIN actions or inaction. If assessed, the
financlal reduction will be as follows:

(v) If received within 7 days after the due date, incomplete or inaccurate, the
financial penalty will be the greater of (i) a reduction of 0.02 percent (0.02%) of
the funding identified on Scheduls B; or (i) two hundred and fitty doliars
($250.00); and

(vi) for every full or partial week of non-compliance thereafter, the rate will be ona
half of the initial reduction.

Reviews,

(a) During the term of this Agreement and for seven (7) years after the term of this
Agreement, the HSP agrees that the LHIN or its authorized representatives may, conduct a
Review of the HSP to confirm the HSP's fulfillment of its obligations under this Agreement. For
these purposes the LHIN or its authorized representatives may, upon twenty-four hours' Notice to
the HSP and during normal business hours enter upon the HSP's premises to:

N inspect and copy any financial records, invoices and other financially-related
documents, other than personal health information as defined in subsection 31(5)
of the CFMA, in the possession or under the control of the HSP which relate to
the Funding or otherwise to the Services; and
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(i) inspect and copy non-financial records, other than personal health information as
defined in subsection 31(5) of the CFMA, in the possassion or under the control
of the HSP which relate to the Funding, the Services or otherwise to the
performance of the HSP under this Agreement.

{b) The cost of any Review will be borne by the HSP if it (i) was made necessary because
the HSP did not compiy with a requirement under the Act or this Agreement; or (i) it determines
that the HSP has not fulfilled its obligations under this Agreement,

(c) To assist in respect of the rights set out in (b) above, the HSP shall disclose any
information requested by the LHIN or its autharized representatives, and shall do so in a form
requested by the LHIN or its authorized representatives.

{d} The HSP may not commence a proceeding for damages or otherwise against any person
with respect to any act done or omitted to be done, any conclusion reached or report submitted
that is done in good faith in respect of a Review required by the LHIN under the Act or this

Agreement.

(&) HSP's abligations under this paragraph will survive any termination or expiration of the
Agreement,

Document Retention and Record Maintenance. The HSP agrees

(i) that it will retain all records (as that term is defined in FIPPA) related to the HSP's
performance of its obligations under this Agreement for seven (7) years after the
termination or expiration of the term of the Agraement. The HSP's obligations under this
paragraph will survive any termination or expiry of the Agreement:

(i) all financial records, invoices and other financially-related documents relating to the
Funding or otherwise to the Services will be kept in & manner consistent with either
generally accepted accounting principles or international financial reporting standards as
advised by the HSP's auditor: and

(iii} all non-financial documents and records relating to the Funding or otherwise to the
Services will be kept in a manner consistent with all Applicable Law.

Disclosure of Information.

{a) FIPPA. The HSP acknowledges that the LHIN is bound by FIPPA and that any
information provided to the LHIN in connection with this Agreement may be subject to disclosure
In accordance with FIPPA.

(b} Confidential Information, The Parties will treat Confidential Information as confidential
and will not disclose Confidential Information except with the consent of the disclosing Party or as
permitted or required under FiPPA or the Personal Health information Protection Act, the Act,
court order, subpoena or other Applicable Law.

Transparency. The HSP will post a copy of this Agreement and each Compliance Declaration
submitted to the LHIN during the term of this Agreement in a conspicuous and easily accessible
public place at its sites of operations to which this Agreement applies and on its public website, if
the HSP operates a public website.

Auditor General. For greater certainty the LHIN's rights under this article are in addition to any
rights provided to the Auditor General under the Auditor General Act (Ontario).




8.1

9.2

10.1

10.2

ARTICLE 9.0 - ACKNOWLEDGEMENT OF LHIN SUPPORT

Publication.  For the purposes of this Article 9, the term "publication” means any material on or
concerning the Services that the HSP makes available to the public, regardless of whether the
material is provided électronically or in hard copy. Exampies include a web-site, an
advertisement, a brochure, promotional documents and a report. Materials that are prepared by
the HSP in order to fulfil its reporting obligations under this Agreement are not included in the
term “publication”,

Acknowledgment of Funding Support. The HSP agrees all publications will include

(i an acknowledgment of the Funding provided by the LHIN and the governmant of Ontario,
Prior to including an acknowledgement In any publication, the HSP will obtain the LHIN's
approval of the form of acknowledgement. The LHIN may, at its discretion, decide that an
acknowledgement is not necessary; and

{fi) a statement indicating that the views expressed in the publication are the views of the
HSP and do not necessarily reflect those of the LHIN or the Government of Ontario.

ARTICLE 10.0 - REPRESENTATIONS, WARRANTIES AND COVENANTS
General. The HSP represents, warrants and covenants that:

i) it is, and will continue for the term of the Agreement to be, a validly existing legal entity
with full power to {uffill its obligations under the Agreement;

(i) it has the experience and expertise hecessary to carry out the Services:

(i) it holds all permits, licences, consents, intellectual property rights and
authorities necessary to perform its obligations under this Agreement;

(iv) all information (including information relating to any eligibility requirements for Funding)
that the HSP provided to the LHIN in support of its request for Funding was true and
compiete at the time the HSP provided it, and will, subject to the provisian of Notice
otherwise, continue to be true and complete for the term of the Agreement; and

v it does, and wili sontinue for the term of the Agreement, operate in compiiancs with
Applicable Law and Applicable Policy, inciuding observing where applicable, the
requirements of the Corporations Act or successor legislation and the HSP's by-laws in
respect of, but not limited to, the holding of board meetings, the requirements of quorum
for decision-making, the maintenance of minutes for all board and committee meatings
and the holding of members meetings.

Execution of Agreement. The HSP represents and warrants that:
(i) it has the full power and authority to enter into the Agreement; and

(ii} it has taken all necessary actions to authorize the execution of the Agreement,
including if the HSP is:

{(a) an Indian Band as defined under the Indian Act, passing a Band Council
Resolution;

(k) a Municipality passing a municipal by-law or resoltition; or

(©) a corporation passing a board resolution:




10.3

()

10.4

10.5

authorizing the HSP to enter into the Agreement with the LHIN.
Governance,

(a) The HSP represents warrants and covenants that it has established, and will maintain for
the period during which the Agreement is in effect, policies and procedurss:

{i that set out a code of conduct and ethical responsibilities for all persons at all levels of
the HSP's organization;

{ii) to ensure the ongoing effective functioning of the HSP;
iii} for effective and appropriate decision-making;

{iv) procedures for effective and prudent risk-management, including the identification and
management of potential, actual and perceived conflicts of interest;

(v} for the prudent and effactive management of the Funding;

(vi) to monitor and ensure the accurate and timely fuifiiiment of the HSP’s  obligations
under this Agreement and the Act:

{vil) to enable the preparation, approval and delivery of all Reports required  pursuant to
Article 8; and

(vii)  to address complaints about the provision of Services, the management ar
governance of the HSP,

The HSP represents and warrants that

{H The HSP has, or will have within 60 days of the execution of this Agreement, a
Performance Agreement with its CEQ that ties the CEQ's compensation plan to the
CEO’s performance;

(i) it will take all reasonable care to ensure that its CEO complies with the Performance
Agreement;

(iii) it will enforce the HSP's rights under the Performance Agreement; and

(V)  any compensation award provided fo the CEQ during the term of this Agraement will be
pursuant to an evaluation of the CEO's performance under the Performance Agreement
and the CEQ's achievement of performance goals and performance improvement

targets.

Services. The HSP represents warrants and covenants that the Services are and will continue to
be pravided:

{i by persons with the expertise, profassional qualifications, licensing and skills necessary
to complete their respective tasks; and

(i) In compliance with Applicable Law and Applicable Policy.

Supporting Documentation. Upon request, the HSP will provide the LHIN with proof of the
matters referred to in this Article. ‘

=t
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11.2

11.3

11.4

ARTICLE 11.0 - LIMITATION OF LIABILITY, INDEMNITY & INSURANCE

Limitation of Liability. The Indemnified Parties will not be liable to the HSP or any of the HSP's
personnel for costs, losses, claims, liabilities and damages howsoever caused (including any
incidental, indirect, special or consequential damages, injury or any loss of use or profit of the
HSP) arising out of or in any way related to the Services or otherwise in cannection with the
Agreement, unless caused by the gross negligence or wilful act of the indemnified Parties’
officers, employees and agents.

Ibid.  For greater cartainty and without limiting subsection 11.1, the LHIN is not liable for how
the HSP and the HSP's Personnel carry out the Services and is therefore not responsible to the
HSP for such Services. Moreover the LHIN is not contracting with or employing people for the
HSP to carry out the terms of this Agreement. As such, it is not liable for contracting with,
employing or terminating a contract or the employment of any personinel of the HSP required to
carry out this Agreement, nor for the withholding, collection or payment of any taxes, premiums,
contributions or any other remittances due to government for the HSP's Personnel required by

the HSP to carry out this Agreemant.

Indemaification. The HSP hereby agrees to indemnify and hold harmless the Indemnified
Parties from and against any and all liability, loss, costs, damages and expenses (inciuding legal,
expert and consuitant fees), causes of action, actions, claims, demands, lawsuits or other
proceedings, (coilectively "Claims”), by whomever made, sustained, brought or prosecuted
(including for third party bodily injury {including death), personal injury and property damage), in
any way based upon, occasionsd by or attributable to anything done or omitted to be done by the
HSP ar the HSP's Personnel, in the course of performance of the HSP's obligations under, or
otherwise in connection with, the Agreement, uniess solely caused by the negligence or wilful
misconduct of an Indemnified Party. The HSP further agrees to indemnify and hold harmiess the
Indemnified Parties for any incidental, indirect, special or consequential damages, or any loss of
use, revenue or profit, by any person, entity or organization, including without limitation the LHIN,
claimed or resulting from stich Claims,

Commercial General Liability Insurance.

(@) Generally. The HSP shall protect itself from and against all claims that might arise from
anything done or omitted to be done by the HSP and the HSP's Personnel under this Agreement
and more specifically all claims that might arise from anything done or omitted to be done under
this Agreement where bodily injury (including personal injury), death or property damage,
including loss of use of property is caused.

)] Required Insurance. The HSP will put into effect and maintain, with insurers having a
secure A.M. Best rating of B+ or greater, or the equivalent, for the period during which the
Agreement is In effect, at its own expense Commercial General Liability Insurance, for third party
bodily injury, personal injury and property damage to an inclusive limit of not less than two million
doilars per occurrence and not less than two million dollars praducts and completed operations
aggregate. The policy will include the following clauses:

(B The Indemnified Parties as additional insureds;
(i) Contractual Liability;
(iii) Preducts and Completed Operations Liability;

(iv) A valid WSIB Clearance Ceriificate, or Employers Liability and Voluntary
Compensation, which ever appliss;

v) Tenants Legal Liability; (for premises/building leases only);

(vi) Nen-Owned automobile coverage with blanket contractual and physical
damage coverage for hired automobiles; and,
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{vii) A thirty Day written notice of cancellation.

(¢ Certificates of Insurance. The HSP will provide the LHIN with proof of the insurance
required by the Agresrment in the form of a valid certificate of insurance that references the
Agreement and confirms the required coverage, on or before the commencement of the
Agreement, and renewal replacements on or before the expiry of any such insurance.

ARTICLE 12.0 - TERMINATION OF AGREEMENT
Termination by the LHIN.

(a) Without Cause. The LHIN may terminate the Agreement at any time, for any reason, upon
giving at least sixty Days Notice to the HSP.

(o) Where No Appropriation. If, as provided for in section 4.3, the LHIN does not receive the
necessary funding from the MOHLTC, the LHIN may terminate the Agreement immediately by
giving Notice to the HSP.

(c) For Cause. The LHIN may terminate the Agreement immediately upon giving Notice to
the HSP if;

(i) in the opinion of the LHIN:
A. the HSP has knowingly provided false or misleading information
ragarding its funding request or in any other communication with the
LHIN;
B. the HSP breachas any material provision of the Agreement;
C. the H3P is unabfe to provide or has discontinued the Services: or
D. it Is not reasonable for the HSP to continue to provide the Services;

(i) the nature of the HSP's business, or its corporate status, changes so that it no
longer meets the applicable eligibility requirements of the program under which
the LHIN provides the Funding;

{iii) the HSP makes an assignment, proposal, compromise, or arrangement for the
benefit of creditars, or is petitioned Into bankruptey, or files for the appointment of
& receiver; or

{iv) the HSPF ceases to carry on business.

(d) Material Breach. A breach of a material provision of this Agreement includes, but is not

limited to
()] misuse af Funding;
(ii) a failure or inability to provide the Services as set out in the Service Plan;

{iii) a failure to provide the Compliance Declaration;

(iv) a failure to implemant, or follow, a Performance Agreement, Performance
Improvement Process or a Transition Plan;

(V) a failure to respond to LHIN requests In a timely manner; and

(vil) a failure to A. advise the LHIN of actual, potential or perceived Conflict of
interest; B. a failure to comply with any requirements prescribad by the LHIN to
resolve a Conflict of Interest; or C. a Conflict of interast cannot be resolved.

(e) Transition Plan. In the event of termination by the LHIN pursuant to this subsection, the




LHIN and the HSP will develop a transition plan, acceptabie to the LHIN that indicates
how the needs of the HSP's clients will be met following the termination and how the
transition of the clients to new service providers will be effected in a timely manner
("Transition Plan"). The HSP agrees that it will take all actions, and provide all
information, required by the LHIN to facilitate the transition of the HSP's clients.

122 Termination by the HSP.

(a) The HSP may terminate the Agreement at any time, for any reason, upon giving six months
Notice to the LHIN provided that the Notice Is accompanied by:

(i satisfactory evidence that the HSP has taken all necessary actions to autharize
the termination of the Agreement, including if the HSP is:
A, an Indian Band, as defined under the /ndian Act, passing a Band Council
Resolution;
B. a Municipality passing a municipal by-law or resolution; or
C. a corporation passing a board resolution;

authorizing the HSP to terminate the Agreement with the LHIN; and

(if) a Transition Plan, aceeptable to the LHIN that indicates how the needs of the
HSP's clients will be met following the termination and how the transition of the
clients to new service providers will be effected within the six month Notice
period,

{b) in the event that the HSP fails to provide an acceptable Transition Plan, the LHIN may
reduce Funding payable to the HSP prior to termination of the Agreement to compensate the
LHIN for transition costs.

12.3  Opportunity to Remedy.

(@) Opportunity to Remedy. If the LHIN considers that it Is appropriate to allow the HSP an
opportunity ta remedy a breach of the Agreement, the LHIN may give the HSP an opportunity to
remedy the breach by giving the HSP Notice of the particulars of the breach and of the period of
time within which the HSP is required to remedy the breach. The Notice will also advise the HSP
that the LHIN will terminate the Agreement

(i) at the end of the Notice period provided for in the Notice if the HSP fails to
remedy the breach within the time specified in the Notice; or

(i) prior to the end of the Notice period provided for in the Notice if it becomes
apparent to the LHIN that the HSP cannot completely remedy the breach within
that time or such further period of time as the LHIN considers reasonable, or the
HSP is not procesding to remedy the breach in a way that is satisfactory to the
LHIN.

(b} Failure to Remedy. If the LHIN has provided the HSP with an opportunity to remedy
the breach, and:

(n the HSP does not remedy the breach within the time period specified in
the Notice;
(11} it becomes apparent to the LHIN that the HSP cannot completely remedy

the breach within the time specified in the Notice or such further period of
time as the LHIN considers reasonable; or

(iif) the HSP is not praceeding to remady the breach in a way that is
satisfactory to the LHIN,




12.4

12.3

12.6

13.1

13.2

14.1

then the LHIN may immediately terminate the Agreement by giving Notice of termination
ta the HSP.

Consequences of Termination.

(&) If the Agreement is ferminated pursuant to this Articte, the LHIN may:
{i) cancel ail further Funding instalments;
(i) demand the repayment of any Funding remaining in the possession or

under the confrol of the HSP,;
{iii) determine the HSP's reasonabie costs to wind down the Services; and
{iv) permit the HSP to offset the costs determined pursuant to subsection
(iii}, against the amount owing pursuant to subsection (ii).

{b) Despite (a), if the cost determined pursuant to section 12.4(a) (iii) exceeds the Funding
remaining in the possession or under the control of the HSP the LHIN will not provide additional
monies to the HSP to wind down the Services.

Effective Date. The effective date of any termination under this Article wilf be the last Day of the
Notice period, the last Day of any subsequent Notice period or immediately, which ever applies.

Corrective Action, Despite its right to terminate the Agreement pursuant to this Article, the LHIN
may choose not to terminate the Agreement and may take whatever corrective action it considers
necessary and appropriate, including suspending Funding for such period as the LHIN
determines, to ensure the successful completion of the Services in accordance with the terms of

the Agreement.

ARTICLE 13.0 - NOTICE

Notice. Nofice means any notice or other communication required to be provided pursuant to the
Agreement, the Act, or the CFMA. A Notice will be in writing; delivered personally, by pre-paid
courier, by facsimile with confirmation of recsipt, or by any form of mail where evidence of recsipt
is provided by the post office. A Notice may not be sent by e-mail. A Notice will be addressed to
tha other Party as provided below or as either Party will later designate to the other in writing:

To the LHIN: To the HSP:

Champilain LHIN Psychiatric Survivors of Ottawa

1900 City Park Drive Bronson Centre, 211 Bronson Avenue
Suite 204 Oftawa, ON K1R 6H5

Ottawa ON K1J 1A3

Attn: Ms. Suzanne Dionne Altn; Ms. Sonja Crankhite

Fax: 613-747-6519 Fax: (613)567-4495

Telephone: 613-747-3204 Telephone: (613)567-4379

Notices Effective From. A Notice will be effective at the time the delivery is made.

ARTICLE 14.0- ADDITIONAL PROVISIONS

Interpratation. In the event of a conflict or incansistency in any provision of this Agreement, the
main bady of this Agreement will govern over the Schedules.

K &

M




14.2

14.3

14.4

14.5

14.6

14.7.

14.8

14.9

14.10

14.11

14.12

14.13

lnva'liu_:lity or Unenforceability of Any Provision. The invalidity or unenforceability of any
provision of the Agreement will not affect the validity or enforceability of any other provision of the
Agreement and any invalid aor unenforceable provision will be deemed to be severed.

Terms and Conditions on Any Consent. Any consent or approval that the LHIN may grant
under this Agreement is subject to such terms and conditions as the LHIN may require.

Waiver. A Party may only rely on a waiver of the Party's failure to comply with any term of the
Agreement if the other Party has provided a written and signed Notice of waiver. Any waiver must
refer to a specific failure to comply and will not have the effect of waiving any subsequent failures

to comply.

" Parties Independent. The Partles are and wili at all fimes remain independent of each other and

are not and will not represent themselves to be the agent, joint venturer, partner or employee of
the other. No representations will be made or acts taken by either Party which could establish or
imply any apparent relationship of agency, joint venture, partnership or employment and neither
Party will be bound in any manner whatsoever by any agreements, warranties or representations
made by the other Party to any other person or entity, ner with respect to any other action of the

other Party.

LHIN is an Agent of the Crown. The Parties acknowledge that the LHIN is an agent of the
Crawn and may only act as an agent of the Crown in accordance with the provisions of the Act.
Notwithstanding anything else in this Agreement, any express or implied reference to the LHIN
providing an indemnity or any other form of indebtednsss or contingent liability that would directly
or indirectly increase the indebtedness or contingent liabilities of the LHIN or Gavernment of
Ontario, whether at the time of execution of the Agreement or at any time during the term of the
Agreement, will be void and of no iegal effect.

Express Rights and Remedies Not Limited. The express rights and remedies of the LHIN are
in addition to and will not limit any other rights and remedies available to the LHIN at Jaw or in
equity. Far further certainty, the LHIN has not waived any provision of any applicable statute,
including the Act and the CFMA, nor the right to exercise its right under these statutes at any

time.

No Assighment. The HSP will not assign the Agreement ar the Funding in whole or in part,
directly or indirectiy, without the prior written consent of the LHIN. The LHIN may assign this
Agreement ar any of its rights and cbligations under this Agresment to any one or mora of the

LHINs or to the MOHLTC.

Governing Law. The Agreement and the rights, obilgations and relations of the Parties hereto
will be governed by and construed in accordance with the laws of the LHIN of Ontario and the
federal laws of Canada applicable therein. Any litigation or arbitration arising in connaction with
the Agreerment will be conducted in Ontario uniess the Parlies agree in writing octherwise.

Survival. The provisions in 1.0, 4.10, 5.0, 8.0, 11.0, 13.0, 14.0 and 15 will continue In fult force
and effect for a period of seven years from the date of expiry or termination of the Agreement.

Further Assurances. The Parties agree to do or cause to be done all acts or things necessary to
implement and carry into affect the Agreement to its full extent,

Amendment of Agreement. The Agreement may only be amended by a written agreement duly
executed by the Parties.

Counterparts. The Agresment may be executed in any number of countarparts, each of which
will be deemed an original, but all of which together will constitute one and the same instrument.

Fro————r—

o i




ARTICLE 15.0 - ENTIRE AGREEMENT
15.1  Entire Agreement. The Agreement together with the appended Schedules constitutes the entire

Agreement batween the Parties with respect to the subject matter contained in the Agresment
and supersedes all prior oral or written representations and agreements.

The Parties have executed the Agreement on the dates set out below.

CHAMPLAIN LOCAL HEALTH INTEGRATION NETWORK

By:
QRIGINAL SIGNED BY
Dr. Wilbert Keon, Chair

And by:
ORIGINAL SIGNED BY
Mr. Alex Munter, CEC

Psychiatric Survivors of Ottawa

By:

ORIGINAL SIGNED BY

Mr. Tyrone Gamble, Chair

| have authority to bind the HSP

And by:

ORIGINAL SIGNED BY
Ms. Sonja Cronkhite, Program Coordinator, | have authority to bind the HSP
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“orm Fin2 Summary of Revenue & Expenses- LHIN Summary Schiedule’B1
Budget 201141

Healthcare Service Provider: Psychiatric Survivors of Ottawa/CarIeto

LHIN:Program. R T L § - -2012-2013
“LHIN:Program . . - e Account: Financial {F) Reference I 2012 . 2 -
e pen ’ : R : : Budget [ Budget
Revenue & Expenses. B

Funding - Local Heaith integrated Networks (LHIN} F 11006
(Allocation) $369,694 $369,604 0%
Funding - Provincial MOHLTC (Altocation) 14 [F 11010 $0 0 0%
Funding - MOHLTC Other funding snvelopes 15 |F 11014 §0, 50 0%
Funding - LHINs One Time 16 |F 11008 $0 50 0%
Funding — MOHLTC Ore Time 17 |F 11012 30 50 0%
Paymasier Fiow Through 18 |F 11019 $0 50 0%
Servics Recipient Ravenue 19 |F 11080 to 11080 [3 $0 0%
5 - T T - % — T
Recoveries from Extemal/intermnal Sources 21 JF 120* $0 50 0%
Donatlons 22 |F140* 30 30 0%
23 |F 130" to 190*, 110", [excl. F 11006, 11008, 11010,

11042, 11014, 11019, 11050 to 11080, 131*, 140* 141*, 50 30 0%

Qther Funding Sources and Other Revenue

Salaries and Wages (Worked + Benefit * Purchased) | 28 JF 31010, 31030, 31080, 35010, 35030, 35090 $180,225]  $189,225 0%
| Benefit Contributions . 29 |F 31040 to 31085, 35040 to 35085 $22,669 $22,669; 0%
Employee Futura Benefit Campensation 30 |F 308" - [1) 30 0%
Nurse Praclitioner Remuneration 31 |F 380* 20 §0 0%;
Medical Staff Remuneration 32 |F 390*, [excl. F 39082] 30 $0 0%i
Sessional Fees 33 [F30092 ] 30 50 0%
“\ed/Surgical Supplies and Drugs - . 35 |F 460*, 465", 560", 565* ' - $0 50 0%
Jupplies and Sundry Expenses (excl. Med/Burg Supplles & 26 |F 4°, 5*, 6%, [excl. F 480", 465*, 560", 585°, 69508, 60571, 18
- ~Brugs) 72000, 62800, 45100, 69700] $127657]  $126,734 1%
Community One Time Expense 37 _|F 69596 $0 $0) 0%
Equipment Expenses 38 |F 7" [oxcl. F 7507, 7807 ) $0, 30 0%
Amortization on Major Equip and Software License and 39 [F 750, 780" o
Faes 30 %0 0%
Confracted Out Expense 40 [F & $0 $0 0%
Buildings and Grounds Expenses 41 IF 9%, [excl. F 850*] $30,143 $31.06§i 3%
Fo* ]

Amortization - Grants/Donations Ravenue
iTha T

T
I
B
©

Total Revenue (Type 3)
Tofal Expenses (Type 3)

T T

Undistributad Accounting Centres 60 30 0%,
Administration and Support Services 61 521,606 521,506 0%
Management Clinical Services 62 |72 30 30 0%
Medical Resources a3 $0 $0 0%,

o~
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SCHEDULE C - REPORTS
COMMUNITY MENTAL HEALTH AND ADDICTIONS SERVICES

A list of reporting requirements and related submission dates is set out below. Unless
otherwise indicated, the HSP is only required to provide the required information on the
funding that is provided under this Agreement. Reports that require fuil entity reporting

ars followed by an asterisk "*".

The Ministry is implementing the Self Reporting Initiative (SRI) to replace the existing Web
Enabled Reporting System (WERS). It is expected that SR! will be cperational in 2011/12.
The Initiat project communications were sent between mid-November and early-December
2010 by Health Data Branch of the MOHLTC to all the WERS stakeholders and are

posted on the WERS website.

2011-12Q1

2011-12 Q2 Qctober 31, 2011

2011-12 Q3 January 31, 2012

2011-12 Q4 May31,2012
012208 e Daeibatesyiustpass 3¢ Edils

2012-13 Q1 Mot required 2012-2013

2012-13 Q2 October 31, 2012

2012-13 Q3 January 31, 2013

2012-13 Q4 May 31, 2013 ___
e 20132201 o Diie Dates (MuSt pass3c Editsf

2013-14 Q11 Not required 2013-2014

2013-14 Q2 Qctober 31, 2013

2013-14 Q3 January 31, 2014

2013-14 Q4 May 30, 2014

2011-12 Q1 Nof required 2011-2012
2011-12 Q2 November 7, 2011
2011-12 Q3 February 7, 2012

2011-12 Q4 and ARR

June 7, 2012 - Supplementary reporting due
June 30, 2012- due

Not required 2012-

2012-13 Q1 2013
2012-13 Q2 November 7, 2012
2012-13Q3 February 7, 2013

2012-13 Q4 and ARR

June 7, 2013 - Supplementary Reporting Due
June 30, 2013 — ARR due




SCHEDULE C - REPORTS
COMMUNITY MENTAL HEALTH AND ADDICTIONS SERVICES

- :
2013-14 Q1 Not required 2013-2014
2013-14 Q2 November 7, 2013
2013-14 Q3 February 7, 2014

2013-14 Q4 and ARR

June 6, 2014 — Supplementary Reporting Due
Juna 30, 2014 = ARR Due

201112

June 30, 2012

2012-13

June 30, 2013

2013-14

June 30, 2014

201112 Oct 30, 2011
2012-13 April 30, 2012 and Oct 30, 2012
2013-14 April 30, 2013 and Oct 30, 2013

Common Data Set for Community
Mental Health Services (2007)

Last day of the month following the end of Q2 and
Q4 (Year-End) reporting periods

2011-12 Q2 October 31, 2011
2011-12 Q4 May 31, 2012
2012413 Q2 Qctober 31, 2012
201213 Q4 May 31, 2013
2013-14 Q2 October 31, 2013
2013-14 Q4 May 31, 2014

DATIS (Drug & Alcohol Treatment
Information System)

Fifteen {15) business days after end of Q1, Q2
and Q3 - Twenty (20) business days after Year-

End (Q4)

. 201112 Qn July 22, 2011

. 201112 Q2 October 24, 2011

« 2011-12Q3 January 23, 2012

201112 Q4 May 1, 2012
2012-13 Q1 July 23, 2012
2012-13 Q2 October 22, 2012
2012-13 Q3 January 22, 2013
2012-13 Q4 April 29, 2013
2013-14 Q1 July 13, 2013
2013-14 Q2 Qctober 22, 2013
2013-14 Q3 January 22, 2014
2013-14 Q4 April 29, 2014
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SCHEDULE C — REPORTS
COMMUNITY MENTAL HEALTH AND ADDICTIONS SERVICES

ConnexOntario Health Services

information

+ Drug and Alcoho! Registry of

Treatment (DART)

Ontario Problem Gambling

Melpline (OPGH)

Mental Health Service Information

Ontario (MHSIO)

All HSPs that received funding to provide mental
health and/or addictions services must sign an
Organization Reporting Agreement with
ConnexOniario Health Services Information,
which sets out the reporting requirements.

French language
service report

201112
201213

2013-14

April 30, 2012
April 30, 2013

April 30, 2014
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SCHEDULE D - DIRECTIVES, GUIDELINES AND POLICIES
COMMUNITY MENTAL HEALTH & ADDICTIONS

Operating Manual for Chapter 1. QOrganizational Components
Community Mental Health
and Addiction Services 1.2 Organizational Structure, Reles and Relationships

(2003) 1.3 Developing and Maintaining the HSP Organization / Structure
1.5  Dispute Resolution

Chapter 2. Program & Administrative Components

2.3 Budget Allocations/ Problem Gambling Budget Allocations
24 Service Provision Requirements

2.5 Client Records, Confidentiality and Disclosure

26 Service Reporting Requirements

2.8 Issues Management

2.9 Service Evaluation/Quality Assurance

2.10  Administrative Expectations

Chapter 3. Financial Record Keeping and Reporting Requirements

32 Personal Needs Allowance for Clients in Some Residential
Addicfions Programs

3.6 Internal Financial Controls (except “Inventory of Assets”)

3.7 Human Resource Control

Early Psychosis Intervention Standards (Nov 2010)

Ontario Program Standards for ACT Teams (2005)

Intensive Case Management Service Standards for Mental Health Services and Supports (2005)

Crisis Response Service Standards for Mentai Health Services and Supports (2005)

Psychiatric Sessional Funding Guidelines (2004}

Joint Polic'y Guideline for the Provision of Community Mental Health and Developmental Services
for Adults with Dual Diagnosis (2008)

Addictions Ontario Withdrawal Management Standards (2004)

Ontario Admission Discharge Criteria for Addiction Agencies (2000)

Admission, Discharge and Assessment Tools for Ontario Addiction Agencies (2000)

South Oaks Gambling Screen {SOGS)

Ontario Healthcare Reporting Standards — OHRS/MIS - most current version available to
applicable year

Community Financial Policy {(2011)

Supply Chain Guideline (2009)




/j SCHEDULE E - PERFORMANCE
1.0 DEFINITIONS.
1.1 Terms. In this Schedule E, the following terms have the following meanings:

“Accountability Indicator “means a measure of HSP performance for which a Target is
set;

“Explanatory Indicator' means a measure of HSP performance for which no
Performance Target is set;

“Performance Corridor “means the acceptable range of results around a Target;

“Performance Standard’ means the range of performance that results when a
Performance Corridor is applied to a Target;

“Service Volume” means a measure of services for which a Target has been set.

“Target "means the level of performance expected of the HSP in respect of an
Accountability Indicator.

1.2 Accountability indicators

Without limiting the definition of “Accountability Indicator' set out in s. 1.1,

Accountability Indicators:
* are associated with a Target and a Performance Corridor or at a minimum, have

- ) a benchmark (e.g. current level of service must be maintained/decreased, etc.);
may be tied to dedicated funding from the MOHLTC;
are valid, feasible measures of system performance; and
allow for comparability across like organizations and/or ragions.

Balanced Budget is an example of an Accountabiiity Indictor,

1.3 Explanatory Indicators
Without limiting the definition of “Explanatory indicator” set outin s. 1.1, Explanatory

Indicators:

* are compiementary indicators to the Accountability Indicators and will be
documented in the technical specifications of the most appropriate Accountabitity
indicator(s);

¢ support planning, negotiation or problem-solving at the provincial, LHIN level or
agency level,

* support transparency and enable planning discussions;

* support of improving and sustaining health system quality, effectiveness and
efficiency;

» are indicators where data may aiready be provided through existing reporting
systems; and

» will not trigger consequences under the SAA (unless otherwise specified in a
Performance Improvement Plan or new funding obligations).

Turnover Rate is an example of an Explanatory Indicator.

2.0 PERFORMANCE INDICATORS (E1, E2, E3),

S
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